Middle East Unrest - Extension
Travel dates: May 4 - June 2, 2025

This travel waiver allows for changes for travel to, from or through the airports listed. The
original travel and reschedule by dates have been extended as shown in red.

Airports

e Tel Aviv, IL (TLV)

Applies to tickets issued by: May 3, 2025

Waliver code

7/JCS3

ARC and BSP agencies: Add the waiver code to the OSI field (example, OSI UA 7JCxXx).

NDC-enabled agency: NDC and United systems automatically apply the waiver to
permitted changes. No waiver code is needed.

Permitted Changes
Change fee and fare difference waived for new flights operated by United/United express
that depart May 4 - July 1, 2025 for originally ticketed cabin (any fare class) and cities.

Alternate city: Athens, GR
Customers may change TLV departure or arrival ATH on United-operated flights with United
flight number for originally ticketed cabin (any fare class).

Important information when transiting via ATH to/from TLV: If customers are protected on
a flight to/from ATH and connect to/from TLV, they need to:

e Purchase a ticket on another airline at their own expense. Agencies should not issue
the ticket or book the flight in the United PNR.

e Three (3) hours minimum connecting time should be scheduled as travelers need to
go through the arrival process before checking in for the second flight at Athens.

e Check in, collect baggage, and re-check baggage with the other airline in ATH for
onward travel. Through check-in and bag transfers are not permitted.

e Hold required documentation to transit via Greece or any country they transit.

Refund

Travel agents can self-refund if a United flight is canceled or delayed as outlined in
the Agency Rebooking Parameters by adding the waiver code UAIRROPS to the OSI
field (OSI not needed for NDC-enabled agency).



https://uaforbusiness.united.com/e/895221/--sub-link-a0F36000006V2voEAC/6n5m24/956779272/h/M1IQGtBlfYd7g_10P79DVWkO1NSQmZpgeywE16-kV9A

