Central US Severe Weather
Travel dates: May 26, 2024

This travel waiver allows for voluntary changes for travel to, from or through the airports
listed.

Airports
e Bentonville, AR (XNA)

e Chattanooga, TN (CHA)
e Chicago-O'Hare, IL (ORD)
e Cincinnati, OH (CVG)

e Fort Wayne, IN (FWA)
¢ Indianapolis, IN (IND)

e Knoxville, TN (TYS)

e Lexington, KY (LEX)

e Little Rock, AR (LIT)

e Louisville, KY (SDF)

e Memphis, TN (MEM)

e Milwaukee, WI (MKE)

e Moline, IL (MLI)

e Nashville, TN (BNA)

e Peoria, IL (PIA)

e South Bend, IN (SBN)

e Springfield, MO (SGF)
Applies to tickets issued by: May 24, 2024

Waiver code

7JCTY

ARC and BSP agencies: Add the waiver code to the OSI field (example, OSI UA 7JCxx).

Permitted Changes
Change fee and fare difference waived for new flights operated by United/United express
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that depart May 25 - 31, 2024 for originally ticketed cabin (any fare class) and cities.

Refund

Travel agents can self-refund if a United flight is canceled or delayed and estimated to
arrive at the final destination 2 or more hours after originally scheduled arrival time by adding
the waiver code UAIRROPS to the OSI field.



