The Repro Policy for weather conditions in Brazil, with updates regarding the extension
of original travel dates.

ELIGIBILITY

» Customers with ITA Airways ticket (055) issued on or before 2 May 2024

* Booked to/from/via POA (Porto Alegre), CXJ (Caxias do Sul), PFB (Passo Fundo),
GEL (Santo Angelo), PET (Pelotas)

* On flights operated by carriers: Latam, Azul and Gol

* Travelling in connection with ITA Airway flights: AZ674/AZ678 FCO-GRU,
AZ675/AZ679 GRU-FCO, AZ672 FCO-GIG and AZ673 GIG-FCO

» With original travel dates between 2 May 2024 and 15 June 2024

Note: The policy has been extended and is currently applicable until 15 June 2024.



